IT Infrastructure Library (ITIL) Training

e CourseNumber: ITIL
e Length: 1 Day(s)

Certification Exam

This course, in conjunction with | TSM, will help you prepare for the following exam:
e |ITSM Foundation Certificate (EXIN)

Course Overview

TheIT Infrastructure Library (ITIL) isacollection of documents that are used to support the implementation of
aframework for IT Service Management (ITSM). Taken asawhole, ITIL provides acomprehensive set of
guidelines for management processes linking the technical implementation and operations guidelines
recommended by specific equipment or software manufacturers and the strategic management, operations
management and financial management of a modern business.

Prerequisites
Familiarity with IT Servicesis recommended.
Audience

This courseis for Project Managers, Business Process Analysts, IT Consultants, and others who seek to
implement ITIL best practices.
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